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The study identified key advantages over tra-
ditional projects PPP projects providing public 
services sector. Mechanism of public-private 
partnership can be considered as an alterna-
tive to privatization, as objects of public-private 
partnership is not transferred to the ownership 
of private partners, there is risk sharing be-
tween the private partner and the state of the 
object on the functioning of the infrastructure 
and services provided, thus achieved signifi-
cant improvement facility by attracting private 
investment and joint (with public and private 
partners) management.
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В процесі дослідження визначено основні 
переваги проектів ДПП над традиційни-
ми проектами надання послуг публічним 
сектором. Механізм державно-приватного 
партнерства може розглядатись як аль-
тернатива приватизації, оскільки об’єкти 
державно-приватного партнерства не пе-
редаються у власність приватному парт-
неру, існує розподіл ризиків між приватним 
партнером і державою стосовно функціо-
нування відповідного об’єкта інфраструк-
тури та послуг, що надаються, при цьому 
досягається суттєве покращення об’єкта 

за рахунок залучення приватних інвести-
цій і спільного (за участю державного та 
приватного партнерів) управління. 
Ключові слова: державно-приватне парт-
нерство, інвестиції, регіональний розви-
ток, держава, приватний партнер.

В процессе исследования определены ос-
новные преимущества проектов ГЧП над 
традиционными проектами предоставле-
ния услуг публичным сектором. Механизм 
государственно-частного партнерства 
может рассматриваться как альтерна-
тива приватизации, поскольку объекты 
государственно-частного партнерства 
не передаются в собственность частно-
му партнеру, существует распределение 
рисков между частным партнером и госу-
дарством относительно функционирова-
ния соответствующего объекта инфра-
структуры и услуг, при этом достигается 
существенное улучшение объекта за счет 
привлечения частных инвестиций и обще-
го (с участием государственного и част-
ного партнеров) управления.
Ключевые слова: государственно-част-
ное партнерство, инвестиции, регио-
нальное развитие, государство, частный 
партнер.

Introduction. Modern Ukrainian economy is in 
a protracted investment and innovation crisis, there 
is a constant lack of investment capital, especially 
for our region. Ways and specific mechanisms to 
achieve the objectives of European integration of 
Ukraine, tactical approaches can and should be 
flexible and sensitive to changes occurring both 
within the state and in the EU and worldwide. Until 
now, the main focus was mostly building mecha-
nisms of political relations with the EU, and this 
work definitely can not stop. At the same time 
efforts should now focus on significantly expand-
ing and deepening practical cooperation between 
Ukraine and the EU on all main directions – the 
economic and trade; Foreign and security; in the 
field of justice and home affairs.

Analysis of recent research and publica-
tions. In recent years, around the world there is 
a steady trend towards greater involvement of 
private capital to the implementation and financ-
ing of innovation, often infrastructure projects 
both regionally and nationally. The issue of macro 
and meso-level public-private partnership high-
lighted in his work: P. Belenky, B. Danylyshyn, 
P.A. Zakharchenko, V. Krasovsky, B. Krasnopol-
skyy, A. Kuznetsova, T. Ostashko, A. Sosnowski, 
L. Chernyuk, I. Chernyavskyy, Yu. Yudin.

Setting objectives. With this method of coop-

eration between the public and private sectors are 
constantly improved in terms of the distribution of 
risks and rewards of this type of cooperation. These 
methods are usually combined under the title part-
nership of public and private sector (the PPP) and 
can range from simple contracts to provide services 
to the involvement of the private sector to finance, 
design, construction, management and, in some 
cases – possession of basic infrastructure facilities 
[1, p. 12].

Speaking terminology that PPP – is institutional 
and organizational alliance between the state and 
business for implementation of socially important 
projects and programs in a wide range of industries 
and services [2, p.79]. Therefore, the development 
of mechanisms of state-private partnership is quite 
dynamic and require constant monitoring, espe-
cially in terms of the impact of external crises, the 
general trends of the world economy. The article is 
to study the role and importance of public-private 
partnerships in strategic regional development.

The main material research. The importance of 
public-private partnerships in regional development 
and growth of small and medium enterprises as the 
route of administration capacity and efficiency of 
private sector development initiatives at all levels 
is recognized. PPP mechanisms are widely used in 
the UK, Germany, Italy, France and Japan.
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High efficiency PPP as a form of cooperation 
between the state and business experience proved 
many countries [3, p. 180].

UK PPP projects focused on such infrastructure 
facilities as schools, hospitals, prisons, defense facili-
ties and roads;

A significant number of Canada performs PPP 
projects in areas such as energy, transport, envi-
ronmental protection, water and wastewater, rec-
reational facilities, information technology, health, 
education;

Greece mainly performs PPP projects in the trans-
port sector;

Ireland has identified PPPs such facilities as roads 
and urban transport systems;

Australia as priorities identified for PPP trans-
portation and support systems for mining towns;

Netherlands PPP mechanism used in the public 
housing sector and life-support systems of cities;

Spain implements PPP projects in the construc-
tion and operation of toll roads and bridge life-support 
systems;

USA mainly performing PPP projects that combine 
environmental protection, sustenance villages.

PPP model includes various relationships. If we 
consider the world practice of PPP projects, we find 
the "typical" model form or not, and it points to the 
variety of solutions that are in various states use 
the private sector to help the development of inno-
vation sphere. PPP projects include a wide range 
of relationships – from the general partnership 
agreements to type DBFO (design, build, finance, 
operate – to design, build, finance, operate) and 
joint ventures.

At present the main advantages of PPP projects 
over traditional projects providing services consid-
ered as public sector [4, p. 48]:

- Public authorities and communities can benefit 
from the experience and efficiency inherent in the pri-
vate sector, which will mean lower costs and higher 
quality of services;

- There is a tool to attract additional investment 
project;

- Released some employees who may be 
engaged in solving other important problems of the 
city;

- Guaranteed optimal price;
- Innovations are introduced;
- Provided appropriate training and monitoring of 

PPP are more likely to better management of state 
and municipal assets.

In addition, according to the Ukrainian legisla-
tion [5], the ownership of the objects that were com-
pleted, rebuilt, reconstructed within the public-private 
partnership owned by the public partner. Objects of 
public-private partnership can not be privatized dur-
ing the period of implementation of public-private 
partnerships.

Table 1
PPP projects in Ukraine in 1992-2011,  

According to the World Bank
The scope  

of the project 
number of 

projects, units 
Investments, 

mln. USD. USA
Power 12 225
Telecommunications 10 11416
Transport 1 130
Water and sewerage 2 202
Total 25 11973

Public-private partnership (PPP) is defined among 
the key mechanisms for implementing the policy of 
modernization of Ukraine’s economy, solving important 
social and economic problems. According to the World 
Bank PPP projects in the field of infrastructure in Ukraine 
for the years 1992-2011 was implemented 25 projects, 
which invested 12 million USD. United States, of which 
about 11.5 million dollars. United States – in the field of 
telecommunications (Table 1) [6].

The structure of PPP projects, according to the 
methodology of the World Bank [6], included projects 
implemented on the basis of management contracts, 
leases, concessions, sale of assets. This project is 
considered PPP if the private partner involved in its 
implementation is at least 25%, and the sale of proj-
ect assets – if at least 5% of shares belong to private 
owners. This approach to understanding the PPP 
does not comply with Ukrainian legislation, accord-
ing to which particular objects PPP can not be priva-
tized for the duration of the agreement, objects PPP 
can not be objects for which a decision on privatiza-
tion. Thus, the data monitoring World Bank can not 
be considered an illustration of the real state of PPP 
development in Ukraine. Meanwhile, the official sys-
tematized information on PPP in Ukraine is missing.

Potential implementation of public-private partner-
ships as a tool for deepening of inter-regional eco-
nomic integration is that the partnership of state and 
business interests require harmonization of these two 
major institutions of modern society and economy. 
The state is interested in the growth of the volume 
and improve the quality of services provided to the 
population and economic agents. The private sec-
tor seeks to obtain stable and increase profits. And 
thinking strategically builds its business priorities, first 
of all, not just the size of profits and for sustainable 
income from projects. When both sides are interested 
in successful implementation of projects in general.

Each party partnership contributes to the overall 
design. Thus, the part of the business such contribu-
tion is: financial resources, expertise, efficient man-
agement, flexibility and efficiency in decision-making, 
capacity for innovation, etc. Participation in joint 
business projects accompanied by the use of more 
efficient working methods, improving equipment and 
technology, development of new forms of production, 
creation of new enterprises, including foreign capi-
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tal, establish effective cooperative ties with suppliers 
and contractors. The labor market usually increases 
demand for highly skilled and well-paid profession 
[7, p. 48]. In other words, there is a multiplier effect on 
related economic activities.

On the side of the State in PPP projects – the 
powers of the owner, the possibility of tax and other 
incentives, guarantees and obtaining specific finan-
cial resources. The state, as the main subject and 
the main regulator is entitled to reallocate resources 
from a purely production programs for social purposes 
(education, health, science, culture), which in many 
cases not only helps to improve the socio-economic 
climate, increases investment Rating and countries of 
the region but also directly displayed on partner proj-
ects. Moreover, PPP state gets better able to perform 
its core functions – control, regulation, compliance with 
the public interest [7, p. 48]. A feasibility of state inter-
vention in the regulation of these processes in the light 
of the financial crisis is, in our view, the more apparent.

It should be noted that the successful experience 
in implementing PPP projects in Ukraine is virtually 
absent, although at the state level, there is interest in 
such projects in the construction of roads and energy. 
At the local PPP is interesting for projects in the hous-
ing sector, where the need for investment capital in the 
hundreds of billions of hryvnia for the modernization and 
renewal of housing stock and housing and communal 
infrastructure, improving energy efficiency of buildings, 
improving the quality of drinking water and so on.

In our view, the main obstacles to PPP in Ukraine:
- Lack of trust and cooperation between partners; 

complex and controversial legislation on PPP;
- The lack of available financial resources;
- Lack of professionalism of public training partner 

for PPP projects.
The importance of PPP projects have on local 

government level. In cities and towns (utilities) are 
the main load of a large number of projects of social 
importance: support in good condition and the road 
transport sector, social infrastructure, water manage-
ment and environmental protection, housing, water 
treatment plants, electricity and gas supply and so on. 
The main problem that faced with the local authorities 
is the lack of financial resources. Therefore, at the 
level of local government to attract private capital to 
solve urgent social and economic problems should 
become common practice. An important factor for the 
successful implementation of PPP is the presence 
of a stable and predictable market conditions. This 
is to ensure that risk bearing the private sector, was 
acceptable to him (for example, the effectiveness of 
the legal protection of private property, the reliability 
of the financial markets, stable financial condition of 
the contractor, the transparency of procurement).

Thus, today there are many problems that hin-
der the development of public-private partnership in 
Ukraine, the main ones are:

- The lack of experienced personnel that could 
move the public-private partnership – both the busi-
ness and the state;

- The lack of projects attractive and relevant to the 
requirements of banks (bankable projects);

- The unwillingness of the private sector: a small 
number of private operators in a very small number 
of sectors. The perception among Ukrainian business 
public-private partnerships and concessions as proj-
ects with extremely high risks and low profitability, the 
uncertainty of future conditions;

- The unwillingness of the authorities to partnerships 
and implementation of public-private partnerships;

- Legislative gaps and limitations (including con-
cession) and lack of law enforcement;

- Lack of activity in initiating regional projects, their 
execution;

- Unwillingness to invest in long-term projects and 
others.

On the other hand, it should be noted that the pro-
cess of promoting the idea of public-private partner-
ship in Ukraine is gaining momentum. In particular, 
the East Europe Foundation is a partner in the objec-
tives of the Program of Public-Private Partnership is 
actively working with the US Agency for International 
Development (USAID), also on the implementation of 
the system of e-government.

Conclusions and prospects for further 
research. Public-private partnership can be consid-
ered as an alternative to privatization, as objects of 
public-private partnership is not transferred to the 
ownership of private partners, there is risk shar-
ing between the private partner and the state of the 
object on the functioning of the infrastructure and 
services provided, thus achieved significant improve-
ment facility by attracting private investment and joint 
(with public and private partners) management.

In EU countries, including France, Italy, Spain, for 
a long time already there are projects aimed at the 
development of transport (road and rail) systems, 
as well as projects in the area of municipal services 
based on concession. Enterprises in these sectors 
can not be privatized because of their strategic, social 
and socio-political importance. In this case, public-
private partnerships in general, and in particular the 
mechanism of concession is strategically important 
alternative to privatization of state property.

REFERENCES:
1. Infrastructure Projects, a partnership of public 

and private sectors tutorial / [Zakharchenko P.V., Sos-
novsky A.A., A. Gavrish, Ushatskyy S.A.]; KNUCA. – K .: 
SPD Pavlenko, 2009. – 256 p.

2. Klinova V.M. Globalization and ynfrastruktura: 
New trends t vzaymootnoshenyyah state and busi-
ness / V.M. Klinova // Questions of economy. – 2008. –  
№ 8. – P. 78-90.

3. Horozhankina M. E. Public-private partnership: 



81

  РОЗВИТОК ПРОДУКТИВНИХ СИЛ І РЕГІОНАЛЬНА ЕКОНОМІКА

the current model of integration interests / M. E. Horo-
zhankina // Scientific Herald NLTU Ukraine. – 2011. – 
Vol. 21.19. – P. 176-183.

4. Zapatrina I.V. Public-private partnership in 
Ukraine: prospects of implementation for infrastructure 
projects and public services / I.V. Zapatrina // Economics 
and forecasting. – 2010. – № 4. – P. 62-86.

5. The official Internet resource of the State Agency 
for Investment and National Projects of Ukraine [elec-
tronic resource]. – Access: http://www.ukrproject.gov.ua.

6. On the development of public-private partner-
ships as a mechanism for enhancing the investment 
activity in Ukraine [Policy Paper] / National Institute 
for Strategic Studies under the President of Ukraine 
[electronic resource]. – Access: http://www.niss.gov.ua/ 
articles/816/

7. Nelyubova N.N. State-chastnoe Partnership 
Implementation strategy development of the region / 
N.N. Nelyubova // The regional Economy: Theory and 
Practice. – 2007. – № 11 (50). – P. 47-56.

BUSINESS PROCESSES IN THE CORPORATE SECTOR:  
MANAGEMENT IN TELECOMMUNICATIONS
БІЗНЕС-ПРОЦЕСИ У КОРПОРАТИВНОМУ СЕКТОРІ ЕКОНОМІКИ: 
УПРАВЛІННЯ У СФЕРІ ТЕЛЕКОМУНІКАЦІЙ

UDC 331.101:338.47

Shaposhnykov K.S. 
Doctor of Economics, Professor,
Head of the
Black Sea Research Institute  
of Economy and Innovation 

This article is devoted to features of the cor-
porate sector in the telecommunications sec-
tor at the level of business processes, inter-
corporate cooperation with sub-operators of 
telecommunications services, the problem of 
adaptability of business management systems 
and the release of the basic principles of these 
systems for telecommunications sphere in the 
national economy.
Кey words: business process, corporate sec-
tor, corporate governance, corporation, nation-
al economy, the operator of telecommunica-
tions, telecommunications sphere.

Дана стаття присвячена висвітленню 
особливостей управління корпоратив-
ним сектором у сфері телекомунікацій 
на рівні бізнес-процесів, міжкорпоративній 
співпраці з суб-операторами телекомуні-
каційних послуг, проблемі адаптивності 
систем управління бізнесом та виділенню 
базових принципів побудови зазначених 

систем для сфери телекомунікацій в на-
ціональній економіці.
Ключові слова: бізнес-процес, корпоратив-
ний сектор, корпоративне управління, кор-
порація, національна економіка, оператор 
телекомунікацій, сфера телекомунікацій.

Данная статья посвящена рассмотрению 
особенностей управления корпоративным 
сектором в сфере телекоммуникаций на 
уровне бизнес-процессов, межкорпоратив-
ному сотрудничеству с суб-операторами 
телекоммуникационных услуг, проблеме 
адаптивности систем управления бизне-
сом и выделению базовых принципов по-
строения указанных систем для сферы те-
лекоммуникаций в национальной экономике.
Ключевые слова: бизнес-процесс, корпо-
ративный сектор, корпоративное управ-
ление, корпорация, национальная эконо-
мика, оператор телекоммуникаций, сфера 
телекоммуникаций.

Introduction. The limit of the millennium proved 
to be extremely difficult for Ukraine: social and politi-
cal revolution, the rapid development of specifica-
tion of property rights, changes in consciousness, 
the emergence and use of new management tech-
nologies, transformation of almost all economic 
institutions naturally caused systemic shift in the 
global and national economic policy, which became 
the foundation for structural changes in the behav-
ior of economic agents, including the special place 
corporate form of business organization telecommu-
nications operators.

System transformation and rapid development 
of the telecommunications sector in Ukraine began 
with the acquisition of its independence and continue 
today. In the twentieth century is difficult to imagine 
at least one economic agent who has not used the 
services of this sector.

One of the defining features of the telecommuni-
cations sector in the national economy is that all the 
most successful operators operating on the domestic 

market are corporations which necessitates research 
operators simultaneously in three aspects – as cor-
porate enterprises as structural elements of these 
areas, as well as sub ' economic and information 
objects innovations.

Analysis of recent research and publications. 
To have offered some original concept, which focuses 
on patterns of development of the telecommunications 
sector and on that basis made attempts to assess the 
impact of this factor on global perspectives of human-
ity and to specific markets in the national economy. 
However, the fundamental theoretical studies that 
directly relate to the theme of this work, in the domes-
tic literature bit.

In preparing the articles were also used by Ukrai-
nian authors work in related areas of science, such 
as research and technology strategies of corporate 
governance, business process research and study of 
corporate personnel and processes in the field of tele-
communications. Among domestic authors, whose 
work devoted to this subject, known L. Holovkova, 


